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The Travis County Tax Office annually collects more than $3 billion in local property taxes for 112 local government entities and $4 
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County and many services are available online. 
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Travis County Tax Office branch hours changing April 4 
 
AUSTIN – The Travis County Tax Office branches will serve the public from 8.m. to 4 p.m., Monday 
through Friday, beginning April 4.  
 
The shorter hours of public operation are necessary so staff can complete their paperwork within their 
eight-hour shift. The shortened hours for the public will help save taxpayers from having to pay staff 
overtime to complete the day’s transactions.  
 
The county’s population growth is outpacing the space and staffing at the tax office’s four branch 
offices. The main tax office, 5501 Airport Blvd, will continue to serve customers from 7:30 a.m. to 5:30 
p.m., Monday through Friday. 
 
The new 8 a.m. to 4 p.m. public hours of operation take effect on April 4 at the following branch office 
locations: 
 

• East Austin – 4705 Heflin Lane.  
• Southeast Austin – 4011 McKinney Falls Parkway. 
• Southwest Austin – 8656 Hwy 71 W, Building B.  
• Pflugerville – 15822 Foothill Farms Loop. 

 
Public comments about the hours change may be sent to TaxOffice@TravisCountyTX.gov.  
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