Bruce Elfant, Travis County Tax Assessor-Collector and Voter Registrar

News Release

5501 Airport Blvd = 4705 Heflin Ln = 15822 Foothill Farms Loop = 4011 McKinney Falls Pkwy = 8656 Hwy 71

Communications Division

Media Inquiries: Tiffany Seward | (512) 854-9706 | tiffany.seward @traviscountytx.gov

Public Inquiries: Travis County Tax Office | 512-854-9473 | TaxOffice@traviscountytx.gov | www.TravisCountyTax.org

FOR IMMEDIATE RELEASE
July 18, 2016

Travis County collects more than 99 percent,

$3 bhillion in tax payments from property owners

AUSTIN — Travis County has collected more than 99 percent of property taxes due for the
2015 year, bringing in more than $3 billion in revenue.

“I want to thank the property owners of Travis County because even those struggling under the
weight of high property valuations remain committed to paying their fair share in taxes for the
good of everyone who lives here,” said Tax Assessor-Collector Bruce Elfant. “As a result, we
have a high property tax collection rate.”

This is the fastest the tax office has reached the 99 percent collection rate for a previous year’s
taxes. The county collects taxes for 112 government entities, which include school districts
and cities.

Not everyone pays on time. In May, Elfant disclosed the Top 10 delinquent property tax
payers. He emphasized that these taxpayers failed to contact his office despite numerous
attempts to reach them through letters and telephone calls.

“Delinquent property owners hurt all of us,” Elfant said. “It isn’t fair to you or me if we are
paying our taxes and others are not.” Taxpayers struggling to pay their property taxes can
work with the tax office to set up a payment plan.

Only two of the Top 10 delinquent taxpayers have not paid or made payment arrangements.
Those two, Aqua Land Lakeway Medical Development, which owes more than $40,000, and
Mollenberg Properties LLC, which owes more than $30,000, are being sued by Travis County
for payment. Failure to pay results in litigation that can lead to seizure or foreclosure, which
allows the county to auction off the property.
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“We try to do everything we can to avoid having to take someone’s home or commercial
property, but when they don’t respond to repeated requests to try to work it out with our office
we have no choice but to pursue litigation,” Elfant explained.

Unlike most of the state’s 254 counties, Travis County does not outsource its delinquent
property tax collection to private business. “Outsourcing delinquent collections can look good
on paper because you don’t need as many staff but these companies command high prices for
their work, which is passed on to the taxpayer,” Elfant said. “Our in-house collection staff does
an amazing job that allows us to help struggling homeowners and businesses without adding
on additional penalty fees to pay for lawyers to do delinquent collections.”

The county counts on property tax money to pay for services, such as law enforcement,
emergency services, parks and road care. If the county’s projected property tax revenue falls
short, programs are either cut or property taxes raised to make up the difference.

Travis County will begin collecting 2016 property taxes this fall, which are due by Jan. 31,
2017.

-30-

The Travis County Tax Office annually collects more than $3 billion in local property taxes for 112 local government entities and $4
million in fines and fees for Justice of the Peace and County Courts at Law. The office registers and titles almost 1 million vehicles,
registers over 650,000 voters, and supports elections for 201 local government entities. The Tax Office operates five locations in Travis
County and many services are available online.



