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Tax Office grapples with state’s single sticker program,
rejects about a third of vehicle registration renewals

AUSTIN — It is the second year of Texas’ single sticker program and the Travis County Tax Office is
rejecting about a third of vehicle registration renewals, mostly due to people obtaining their inspection
at the wrong time.

“Not only has single sticker increased the lines at our tax office locations but we are also facing many
angry customers because they inspected their vehicles at the wrong time,” said Tax Assessor-Collector
Bruce Elfant.

This is the year when vehicle owners are to “sync” the expiration date of their of vehicle inspection to
their registration sticker. Unfortunately, customers continue to be confused about how that happens. As
a result, the tax office is rejecting about a third of the more than 18,000 vehicle registration renewals it
receives each month.

In 2015, the first year of single sticker, the tax office rejected more than 221,000 vehicle registration
renewals and it is on pace to do the same this year. Postage alone to return rejected mail-in
registrations is costing Travis County taxpayers more than $30,000 annually.

Many people did not understand they were not to inspect their vehicle until it was time to renew their
2016 registration sticker. “What happened is some inspection stations allowed these people to renew
their inspections based on the vehicle owner’s inspection sticker date instead of informing customers
they did not need an inspection until the registration sticker was about to expire,” Elfant said. “Now their
registration sticker is about to expire and they are finding themselves forced to get another inspection —
paying for two inspections in less than a year.”

Inspection stations are under the Texas Department of Public Safety (DPS). Elfant suggests vehicle
owners return to the station that inspected their vehicle to request another inspection free of charge. If
the station refuses, report the station that inspected the vehicle too early to DPS.
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More confusion also surrounds the 90-day window in which vehicle owners have to renew. “The public
clearly does not understand the 90-day window, which means you can inspect your vehicle up to 90
days before your registration sticker expires but no sooner than that,” Elfant said.

Travis County residents either are miscounting the 90 days or some think they need inspection before
the 90 days kicks in. Tax office employees are confronted with customers that inspected their vehicles
too early, some by only one day. “It is really a difficult situation,” Elfant said.

The best thing vehicle owners can do is forget the 90-day window, Elfant added. Instead, make it
simple.

“When you receive your registration renewal notice in the mail know that is the time to inspect your
vehicle — not before that,” Elfant said.

To be safe, Elfant encourages everyone to sign up for the Texas Department of Motor Vehicles’ email
reminder for registration renewal at www.TxDMV.gov. “This way even if your renewal notice is lost in
the mail or you moved and forgot to notify the TXDMV of your new address, you will be sure to receive
a reminder that your registration is due, and again, remember that as soon as you see your renewal
notice you should take your car or truck in for inspection,” Elfant said.
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The Travis County Tax Office annually collects more than $3 billion in local property taxes for 112 local government entities and $4
million in fines and fees for Justice of the Peace and County Courts at Law. The office registers and titles almost 1 million vehicles,
registers over 650,000 voters, and supports elections for 201 local government entities. The Tax Office operates five locations in Travis
County and many services are available online.
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