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New TxDMV plan raises vehicle registration fee, 
costs Travis County taxpayers millions 
AUSTIN – Travis County and taxpayers stand to lose millions of dollars under a proposed plan by the 
Texas Department of Motor Vehicles, which would raise fees, cut compensation and close small 
businesses. 

“This plan amounts to a TxDMV property tax on Travis County residents and other medium and large 
counties across the state that will lose revenue,” said Tax Assessor-Collector Bruce Elfant. “Today, the 
Travis County Commissioners Court approved sending a letter to the TxDMV Board strongly voicing 
their opposition to this plan, which will hurt every registered vehicle owner in the county.” 

The TxDMV Board plans to take up the matter at 8 a.m., Thursday, at the TxDMV headquarters, 4000 
Jackson Ave. Elfant is urging anyone who can to attend the meeting. Travis County estimates it will 
cost taxpayers more than $4.2 million each year in lost revenue and taxpayer fee hikes. 

“If the board passes these proposals your registration fee goes up $3 to $4 if you pay in person or by 
mail,” Eflant said.  

Online registration renewals will be processed by a third-party company the state plans to hire. 
Currently, Travis County processes online vehicle registration renewals the next business day, which 
means most taxpayers receive their sticker in the mail within five days of renewal. Under the state plan, 
it is unknown how fast a vendor will process online renewals for 254 counties. 

“The TxDMV plans to cut our compensation for these online renewals from $2.90 to 25 cents without 
detailing how it plans to maintain the level of customer service excellence that our residents have come 
to expect,” Elfant said. 

Commissioners expressed concern at their meeting Tuesday about the impact fee hikes and loss 
revenue places on taxpayers and interferes with small business owners. 

Travis County allows private title service companies to serve customers. These small, local businesses 
charge a fee for their services based on what the market will bear. Under the TxDMV proposal, these 



 
 
 

The Travis County Tax Office annually collects more than $3 billion in local property taxes for 112 local government entities and $4 
million in fines and fees for Justice of the Peace and County Courts at Law. The office registers and titles almost 1 million vehicles, 
registers over 650,000 voters,  and supports elections for 201 local government entities. The Tax Office operates five locations in Travis 
County and many services are available online. 

small businesses have to cap their service charge so low they told Elfant they will have to close their 
doors and let their employees go, increasing the traffic to the tax office.  

If the private title companies close, the tax office estimates it will need an additional 17 full-time 
employees to serve customers that ordinarily did their titles and registrations at these private 
businesses.  

If the title companies close, the total costs to Travis County taxpayers, including the additional 17 staff 
members, will be at least $4.2 million annually. 

“The TxDMV plan hurts our local taxpayers,” Elfant said. “It shifts a burden from the state onto county 
taxpayers, costing our vehicle owners more money and the county lost revenue.” 
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Attention Media: Attached are documents showing revenue reduction in Travis County and a chart 
showing the loss to other counties in the state.  

 



Impact of TxDMV Plan Without Title Services

(1,442,215.40)$     (2,794,883.00)$     

FY14 Actuals Impact TxDMV Proposal Impact
County 

Compensation
New County 

Compensation
Reduced 
Expense Loss/Savings Current Fee New Base Fee Loss/Savings

199,460 199,460 199,460 199,460 199,460
2.90$                 0.25$                1.36$             (1.29)$                     54.75 54.50 0.25$                       

578,434.00$      49,865.00$       271,265.60$  (257,303.40)$          10,920,435.00$  10,870,570.00$      49,865.00$              

151,250 151,250 151,250 151,250 151,250
2.90$                 2.30$                -$              (0.60)$                     52.75$                55.75$                    (3.00)$                      

438,625.00$      347,875.00$     -$              (90,750.00)$            7,978,437.50$    8,432,187.50$        (453,750.00)$           

133,010 133,010 133,010 133,010 133,010
1.90$                 1.30$                -$              (0.60)$                     52.75$                55.75$                    (3.00)$                      

252,719.00$      172,913.00$     -$              (79,806.00)$            7,016,277.50$    7,415,307.50$        (399,030.00)$           

497,992 497,992 497,992 497,992 497,992
1.90$                 2.30$                -$              0.40$                      51.75$                55.75$                    (4.00)$                      

946,184.80$      1,145,381.60$  -$              199,196.80$            25,771,086.00$  27,763,054.00$      (1,991,968.00)$        
Total Loss (2,794,883.00)$        

27,952 27,952 27,952
1.90$                 -$                 -$              (1.90)$                     

53,108.80$        -$                 -$              (53,108.80)$            

2 (159,233.00)$          
6 (411,816.00)$           
9 (589,395.00)$          

(1,442,215.40)$    
 

In Person

Total Loss

Exempt Vehicle Registration

In Person

Additional FTE Salary and Equipment
Tax Supervisors
Tax Specialist III
Tax Specialist II 

Cost to Travis County Cost to Vehicle Owners

Internet

Mail-in

Limited Service (Grocery Stores)

Internet

Mail-in 

Limited Service (Grocery Stores)

TxDMV Proposal

Total Cost to Travis 
County Taxpayers = 

$ 4,237,098
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