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Don’t miss December property tax receipt deadline

Austin, TX - Travis County Tax Assessor-Collector Bruce Elfant is reminding residents they must pay their
property tax before Jan. 1 to receive a 2014 receipt for federal income tax.

“People usually have a long list of things to do during the holiday season, but please don’t forget to pay your
property taxes on or before Dec. 31 to receive a 2014 paid receipt,” Elfant said.

Those not worried about a 2014 receipt have until Feb. 2, 2015 to pay their property taxes without penalty.

“The most convenient and easiest way to pay your property taxes is to do it online,” Elfant said. Online services
are available 24/7, www.traviscountytax.org.

There is a nominal fee to use online services, but most residents consider it a bargain compared to the time it
takes to get off work and drive to the tax office, Elfant said.

In fact, Elfant was able to reduce the charge for using an eCheck, which allows taxpayers to authorize an
electronic check from their bank accounts, to only $1. Last year, Travis County property owners paid five times
that amount to use the eCheck service.

Customers may also use a credit card, but there is an additional three percent charge on the amount being paid.
For instance, charging a property tax payment of $3,000 requires an additional $90 for the credit card fee,
making the total payment $3,090.

Government offices often charge a fee for online transactions because they cannot absorb the credit card
company charges and use third-party vendors to provide the service.

Those who pay their property taxes online are emailed an immediate payment receipt, giving them a record of
the transaction. “If you need more encouragement to pay online, remember it’s also the green way to pay,”
Elfant said.

However, those wanting to pay by mail must have their envelopes postmarked on or before Dec. 31. Travis
County property owners may also pay in person at any of the five county tax office locations.

Online property tax payment: www.traviscountytx.org
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Communications Division

Travis County Tax Office:
Open 7:30 a.m. to 5:30 p.m., Monday through Friday
5501 Airport Blvd., Austin, TX 78751

Travis County Tax Office Branches:

Open 8 a.m. to 4:30 p.m., Monday through Friday

East Austin — 4705 Heflin Ln, Austin, TX 78721

Southeast Austin —4011 McKinney Falls Pkwy, Austin, TX 78744
Pflugerville — 15822 Foothill Farms Loop, Pflugerville, TX 78660
Southwest Austin — 8656 Hwy 71 W, Building B, Austin, TX 78735

Holiday Schedule: All Travis County tax office locations will be closed Dec. 25-26 for the Christmas
holiday.

The Travis County Tax Office annually collects more than $2.7 billion in local property taxes for 117 local government entities and $4
million in fines and fees for the Justice of the Peace and County Courts at Law. The office registers and titles almost 1 million vehicles
each year. The tax office reached 650,000 voter registrations in 2014, the highest number ever recorded in the county. Voter registration
efforts help support elections for the area’s 201 government bodies. Customers are served at five Travis County Tax Office locations and
many services are available online.

ATTN MEDIA: Tax Assessor-Collector Bruce Elfant is available for interviews.
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